
Informational

Emotional

It isn't important.

I don't know how 
to bring it up 

with my family.

I don't have
enough time.

I don't want to
think about it
or discuss it.

It is too difficult.

Provide information-
ACP Booklet.

I don't 
know enough 

about it.

Explain that unexpected 
acute illness or injury 
can occur at any time.

Explain importance and 
discuss need for

prioritization.

 Explain that talking
about death doesn't

make it happen.

Benef its: peace of mind,
relieves burden of decision-

making, avoid confusion/conflict

Discuss problems with
lack of NYS 

surrogacy laws.

Teach people how
to have the conversation.

See ACP Booklet.

Assess barriers 
to completing AD.

Key: ACP = Advance Care Planning  AD = Advance Directives

Assess Identify Action Plan


